
UY BAN NHAN DAN
THJ xA QUANG YEN

S6: 03/2019/QD-UBND

eONG HoA xA HOI em) NGHIA VII):TNAM
DQCI~p - T\I' do - Hl.lnh phuc

Quang Yen, ngay 19 tl1ling5 nam 2019

QUYETD!NH
Ban himh Quy ch&vi~c th\l'c hi~n va ph8i hQ'p trong

ti&p cong dan tl.liTr\l sO'ti&pcong dan thj xa Quang Yen

UY BAN NHAN DAN TH! XA QUANG YEN

Can cu Lu(zt T6 chuc chinh quy~n ilfa phuang ngay 19 thang 6 nam 2015;
Can cu Lu(ztBan hanh van ban quyph[Jmphap lu(ztngdy 22 thang 6 nam 2015;
Can cu Lu(zt Tiip cong dan ngay 25 thang 11 nam 2013;
Can cu Nghf ilfnh s6 64/2014/ND-CP ngay 26 thang 6 nam 2014 clla Chinh

phu quy ilfnh chi tlit thi hanh m(jt s6 ili~u clla Lu(zt Tiip cong dan;
Can cu Nghf ilfnh s6 34/2016/ND-CP ngay 14 thang 5 nam 2016 clia Chinh

phu quy ilfnh chi tiit m(jt s6 ili~u va bi?n phap thi hanh Lu(zt Ban hanh quy ph(,lm
phap lu(zt;

Can Clf Quyit ilfnh s6 04/2014/QD-UBND ngay 20 thang 10 nam 2014 clia
Uy ban nhdn dan thf xii Quang Yen v~ vi?c thanh l(zp Ban Tiip cong dan thf xii
Quang Yen;

ThZ!chi?n Quy ilfnh s6 I588-QDITU ngdy 15/5/2019 cua Ball Thuimg V(l Tinh 10'
Quang Ninh v~ quy ilfnh t(,lmthai v~ vi?c tlwc hi?n Quy ilfnh s6 II-QDi/TW ngay
18/02/2019 cua B(j Chinh trf v~ trach nhi?m cua Ilguai ilung il6u cap IIYtrang vi?c
tiip dan, il6i tho(,litrz!c tlip vai dan va xu Iy nhiing phan anh, kiin nghf clla dan;

Xli! il~ nghf cua Chanh Vanphong H(ji il61lgnhall dall va Uy ban nhdn dan thf xii,

QUYETD!NH:

Di~u 1. Ban himh kern thea QuySt dinh nay Quy ehS ph5i hgp tiSp eong dan
t\li Trv sa tiSp eong dan thi xii Quang Yen,

Di~u 2. QuySt dinh nay co hi~u hle thi hanh sau 07 (bay) ngay k~ tu ngay ky
va thay thS QuySt dinh s5 06/2018/QD-UBND ngay 10/7/2018 eua Uy ban nhan
dan thi xii Quang Yen,

Di~u 3. Cae ong, ba: Chanh Van phong HQi d6ng nhan dan va Uy ban nhan
dan thi xii, Truang Ban tiSp eong dan, Thu tnrang cae ca quan lien quan; Chu tjeh
Uy ban nhan dan cae xii, phuOng can eu QuySt dinh thi hanh.l. Vr-"

N(J; Ilh{ill:
- UBND tinh (b/e);
- T6 d~i bi~u HDND tinh (b/e);
- IT Thj i!y, HDND thi xii (b/e);
- Chi! tieh, cae pho Chi! tieh UBND;
- MITQ va eae doan th~ ehinh tri-xii h(ii thi xii (ph/h);
- Van phong va cae Ban thu(ie Thj i!y (ph/h);
- Thanh vien UBND thi xii;
- Nhu Di~u 3 (th/h);
- Luu VP HDND va UBND thi xii,





UY BANNHAN DAN
THJ xA QUANG YEN

C()NG HOA xA H()I cnu NGHiA VI~T NAM
Di}c I~p - Tl}' do - H~nh phuc

QUYCHE
V~ vi~c th\l'c hi~n va h8i hQ'p trong ti~p cong dan
t~i Trl} sir ti~p cong dan thi xa Quang Yen

(Ban hanh kern thea Quyit ainh s6 03/2019/QD-UBND
ngay 19 thimg 5 narn 2019 eua UBND thi XQ Quang Yen)

ChlfO'ng I
QUY DINH CHUNG

Di~u I. Ph~m vi va d8i tll'Q'ngdi~u chinh
Quy ch~ nay quy dinh nguyen t~c, phuang thuc va tnich nhi~m cua cac co

quan, t6 chuc trong ho?t dQng va ph6i hqp ho?t dQng ti~p cong dan t?i Tr\l sa
ti~p cong dan thi xii Quang Yen.

Di~u 2. Nguyen t~c th,!c hi~n va ph8i hQ'p
I. NQi dung ph6i hqp theo DiSu 13, DiSu 14, DiSu 15, DiSu 16, DiSu 17,

Nghi dinh s6 64/20 14/ND-CP ngay 26/6/2014 cua Chinh phu quy dinh chi ti~t
thi hanh mQt s6 diSu cua Lu~t ti~p cong dan va ph6i hqp trong vi~c t1wc hi~n sv
chi d?o, tham mUll giup nguai dtrng dau dp uy trong vi~c ti~p cong dan, giai
quy~t khi~u nja, t6 cao, ki~n nghj, phan anh clla cong diin.

2. Ho?t dQng ti~p cong dan cua Ban Ti~p cong dan thj xii; Ca quan KiSm
tra-Thanh tra; Van phong Thj uy; cac co quan chuyen mon trvc thuQc Uy ban
nhan dan thi xii; Uy ban nhan dan cac xii, phuang va co quan, dan vi co lien
quan dva tren co sa chuc nang, nhi~m V\l, quySn h?n cua m6i co quan, dan vi
dii dugc phap lu~t quy dinh.

3. Cac co quan, dan vi lien quan co trach nhi~m thvc hi~n va ph6i hgp
vai cac t6 chuc, ca nhan co th~m quySn trong vi~c giai quy~t khi~u n?i, t6 cao,
ki~n nghi, ph:,'manh; cung dp thong tin, tai li~u co lien quan d~n vi~c khi~u n?i,
t6 cao, ki~n nghi, phan anh theo yeu cau cua co quan, t6 chuc co th~m quySn.
Vi~c cung dp, trao d6i thong tin phai kip thai, dung thai gian, baa dam tuan thll
quy dinh Cllaphap lu~t, dap trng yeu cau cong tac quan Iy nha nuac vS ti~p cong
dan, giai quy~t khi~u n?i, t6 cao, ki~n nghj, phan anh.

4. Dam baa tinh ky lu~t, ky wang trong cong tac ph6i hqp; dS cao trach
nhi~m ca nhan cua thu truang co quan chu tri, co quan ph6i hqp va can bQ, cong
chuc tham gia ph6i hqp thvc thi phap lu~t vS cong tac ti~p cong dan va giai
quy~t khi~u n?i, t6 cao, ki~n nghi, phan anh.

Di~u 3. Ni}idung th,!c hi~n va ph8i hQ'p
I. Cac ho?t dQng quy dinh t?i DiSu 13, DiSu 14, DiSu 15, DiSu 16, DiSu 17,

Nghi dinh s6 64/20 I4/Nf)-CP ngay 26/6/2014 clla Chinh phu quy dinh chi ti~t
thi hanh mQt s6 diSu CllaLu~t ti~p cong dan.



2. Thl!c hi~n Sl! chi d~o clla Bi thu cap uy va tham muu, giup nguai dUng
d~u cap llY thlJc hi~n Quy dinh s6 1588-QOffU ngay 15/5/2019 cua Ban Thuang
VI)TiOOllYQuang Ninh vS quy dinh t~m thai vS vi~c thlJc hi~n Quy dinh s6 11-
QDi/TW ngay 18/02/2019 cua BQ Chinh tri vS tnich nhi~m cua nguai dung
d~u cap uy trong vi~c tiSp dan, d6i tho~i trlJc tiSp vai dan va xu ly nhfrng
ph an anh, kiSn nghi cua dan.

3. Tuyen tmySn, huang d~n va t6 chuc vi~c thlJc hi~n cac quy dinh vS tiSp
cong dan, giai quySt khiSu n~i, t6 cao.

4. Xay dvng chuang trinh, kS ho~ch cho vi~c tiSp cong dan, giai quySt
khiSu n~i, t6 cao thuQc thftm quySn cua Thuang trvc Thi uy, HQi d6ng nhan dan
va Uy ban OOan dan thi xa. T6ng hgp, bao cao tinh hiOO vS kSt qua tiSp cong
dan, giai quySt khiSu n~i, t6 cao tren dia ban thi xa.

5. T6ng kSt, sa kSt rut kiOO nghi~m vS cong tac tiSp cong dan va giai
quySt khiSu n~i, t6 cao, kiSn nghi, phan anh.

Di~u 4. PhuO'ng t1l1l'Ctlllrc hi~n va phf.i hI,Yp
1. Cung cap, trao d6i thong tin vS tiOOhiOOtiSp cong dan, giai quySt khiSu

n~i, t6 cao, kiSn nghi, ph an aOO clla cong dan; thlJc hi~n cac yeu cfiu clla ca
qua~ co thftm quySn .va t~o <!iSuki~n cho cho co quan, t6 chuc, nguai co thftm
quyen giai quyet khieu ni,li, to cao.

2. ThlJc hi~n va tham gia tiSp cong dan; giai quySt khiSu Iwi, t6 cao, kiSn
nghi, ph an aOOclla cong dan co lien quan dSn Hnh VIJCminh quan ly.

3. T6 chuc va ph6i hgp trong vi~c huang d~n, tuyen tmySn, ph6 biSn, giao
dl)c phap lu~t vS tiSp cong dan, khiSu n~i, t6 cao; tham muu giai quySt kip tMi cac
VI)vi~c vS khiSu ni,li, t6 cao, leiSn nghi, phan aOOthuQc thftm quySn; ngan ch~n,
xu ly kip thai cac haOOvi vi phi,lm phap lu~t vS tiSp cong dan, khiSu n~i, t6 cao.

4. ThlJc hi~n cac phuang thuc ph6i hgp khac theo quy diOO cua phap lu~t.

Ch uO'ng II
TO CHUC TIEP CONG DAN

Di~u 5. Trl} sO- ti~p cong dan thi xa

Tf\) sa tiSp cong dan thi xa la nai tiSp cong dan dSn khiSu ni,li, t6 cao, kiSn
nghi, phan anh vai Thuang trlJc Thi uy, HQi d6ng OOan dan, Uy ban OOan dan
thi xa va la nai lam vi~c cua Ban TiSp cong dan thi xa.

Trl) sa tiSp cong dan thi xa d~t t~i dia chi s6 33, phf> Ngo QUYSn, phuang
Quang Yen, thi xa Quang Yen, tinh Quang Ninh.

Di~u 6. Lich, thiri gian ti~p cong dan
1. 06ng chi Bi thu Thi llYt6 chlrc tiSp cong dan dinh kY it OO~t01 ngay trong

thang (ngay 15 hang thang) t?i Tf\) sa tiSp cong dan thi xa Quang Yen.
2. 06ng chi Chu tich Uy ban nhan dan thi xa tiSp cong dan diOO ky m6i

thang 02 I~n vao ngay 01 va 15 hang thang
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- NSu cac ngay neu tren trung vao ngay nghi thi vi~c t6 chuc tiSp cong dan
vao ngay lam vi~c kS tiSp.

- Ljch tiSp cong dan duqc niem ySt cong khai t\1iTil,! sa tiSp cong dan thj
xii Quang Yen.

3. Ban TiSp cong dan thi xii thvc hi~n tiSp cong dan thuOng xuyen vao
cac ngay lam vi~c trong tu~n.

4. Thai gian tiSp cong dan trong cac ngay him vi~c hanh chinh:
- Bu6i sang: 7h30' - 12hOO'
- Bu6i chiSu: 13hOO'- 16h30'

f)i~u 7. Thanh ph~n tham gia ti~p dlng dan dinh ky cimg dang chi Hi thu'
Thi iiy; dang chi Chii tjch Uy ban nhan dan thi xii

1. Lanh d\10cac co guan: Ban TiSp cong dan thi xii; Ca guan KiSm tra -
Thanh tra; Van phong Thi uy; Phong Tai nguyen va Moi truOng.

Trong truOng hqp dn thiSt ho?c phat sinh sv vi~c dQt xu~t khi tiSp cong
dan, Uy ban nhan dan thi xii yeu du Thu truang cac co guan chuyen mon thi
xii, Chll tich Uy ban nhan dan cac phuOng, xii co lien guan tham dv bu6i tiSp
cong dan dinh ky cua Bi thu Thi llY;Chll tich Uy ban nhan dan thi xii.

TruOng hqp vi 1y do khach guan, dQt xu~t khong tham dv duqc bu6i tiSp
cong dan dinh ky thi Thll truang cac ca guan, dan vi tren phai thong bao vS Uy
ban nhan dan thi xii (qua Ban Tiip cong dan thi xii) va phai cu d\1idi~n dv thay.

2. Kinh mai D\1i biSu HQi d6ng nhan dan tinh; ThuOng trvc HDND thi
xii; d\1idi~n Ban ThuOng trvc Uy ban M?t tr~n T6 gu6c Vi~t Nam thi xii; Ban
Dan v~, HQi nong dan thi xii va cac t6 chuc doan thS co lien guan tham dv bu6i
tiSp cong dan dinh ky clla Liinh d\10thi xii.

3. Ca guan, t6 ehue tham gia tiSp eong dan t\1iTil,! sa tiSp cong dan phai
b6 tri nguai co nang l\Ic, trinh dQphu hqp him nhi~m Vl,JtiSp eong dan t\1iTrv
sa tiSp eong dan thi xii.

a) Cae phong, ban ehuyen mon tn,re thuQc Uy ban nhan dan thi xii cu d\1i
di~n ph6i hqp cung Ban TiSp eong dan thi xii th\Ic hi~n vi~c tiSp cong dan
thuOng xuyen ho?c dQt xu~t khi co vv vi~e dong nguai, phuc t\1p theo yeu du
ella Truang Ban TiSp eong dan thi xii.

b) Vi~e eu nguai tiSp eong dan eua co guan, t6 ehuc tham gia tiSp eong
dan t\1iTil,!sa tiSp cong dan phai duqe thong bao b~ng van ban eho Truang Ban
TiSp eong dan, trong do neu r5 h9 ten, ehue Vl,J,ph\1mvi nhi~m Vl,J.

c) D\1i di~n ca guan, t6 chuc tham gia tiSp eong dan t\1iTil,! sa tiSp cong
dan phai thve hi~n dung guy ehS tiSp eong dan, nQi guy clla Trl,Jsa tiSp cong
dan; thvc hi~n nhi~m vv trong ph\1m vi nhi~m Vl,Jduqc phan eong; eh~p hanh
chi d\10 clla nguai dung d~u ca guan, t6 chuc minh va diSu hanh clla Truang
Ban TiSp eong dan trong khi tiSp cong dan; ph6i hqp eh?t chi: vai can bQ, eong
chuc khac trong Til,!sa tiSp cong dan dS thvc hi~n nhi~m Vl,JtiSp eong dan.
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4. Truang Ban TiSp cong dan thi xa co tnich nhi~m nh(in xet, danh gia
vi~c th\l'c hi~n nhi~m V\lcua nguai tiSp cong dan cua C(J quan, t6 chuc tiSp cong
dan thuang xuyen t~i Trv sa tiSp cong dan.

Di~u 8. Quy trinh ti~p eong dan tl}i buai ti~p eong dan dinh ky eua
liinh dl}o thi xii

I. Cong dan dSn Tn,1sa TiSp cong dan thi xii dugc cong chuc tiSp cong
dan huang diin ghi n<)idung khiSu n~i, t5 cao, kiSn nghi, phan anh cua minh vao
PhiSu tiSp cong dan theo miiu do Ban TiSp cong dan thi xii cung d.p. Truang
hgp cong dan dSn khiSu n~i, t5 cao, kiSn nghi, phan anh khong tv ghi dugc, can
b<),,cone; chuc tiSp cong dan co trach nhi~m ghi }~i lai noi cua ~ong dal} vao
Phieu tiep cong dan, dQcI~icho cong dan nghe va de nghi nguai khieu n~i, to cao,
kiSn nghi, phan anh ky ho?c di~m chi vao PhiSu TiSp cong dan.

2. Tren ca sa n<)idung cong dan trinh bay t~i PhiSu tiSp cong dan. Ban
tiSp cong dan thi xa chu tri, ph5i hgp vai Thu truang cac C(J quan, dan vi co lien
quan tiSn hanh phan lo~i, t6ng hgp n<)idung khiSu n~i, t5 cao, kiSn nghi, phan
anh cua cong dan, ra soat qua trinh giai quySt cua cac C(J quan chuc nang,
cua Uy ban nhan dan thi xii d5i vai n<)idung cong dan trinh bay.

3. Sau khi ra soat n<)idung cong dan trinh bay, Truang Ban tiSp cong dan
thi xa bao cao d6ng chi Bi Thu Thi uy, d6ng chi Chu tich Uy ban nhan dan thi
xii chu tri bu6i tiSp cong dan dinh leYv@n<)idung cong dan khiSu n~i, t5 cao,
kiSn nghi, phan anh t~i PhiSu tiSp cong dan va d@xu~t huang xu ly, tra lai d5i
vai n<)idung cong dan trinh bay t~i PhiSu tiSp cong dan.

4. D6ng chi Bi thu Thi uy; d6ng chi Chu tich Uy ban nhan dan thi xii chu
tri bu6i tiSp dan xem xet n<)idung khiSu n~i, t5 cao, kiSn nghi, phan anh cua
cong dan trinh bay t~i PhiSu tiSp cong dan, hQi y vai cac thanh vien tham gia
tiSp cong dan va quySt dinh vi~c tiSp cong dan.

- Tf\I'c tiSp nghe cong dan trinh bay n<)idung khiSu n~i, t5 cao, kiSn nghi,
phan anh cua minh;

- Chi dinh Thu truang cac C(J quan, dan vi cung tham gia bu6i tiSp dan co
y kiSn nSu V\lvi~c cong dan trinh bay lien quan dSn linh V\l'Cquan Iy Nha nuac
ca quan, dan vi do;

- Huang diin, tra lai cac khiSu n~i, t5 cao, kiSn nghi, phan anh cua cong
dan theo cac quy dinh cua Lu(it KhiSu n~i, Lu(it T5 cao; ho?c tiSp nh(in xem xet,
giai quySt ho?c chi d~o vi~c giai quySt;

- KSt lu(in, giao nhi~m v\l cho cac C(J quan, dan vi co lien quan tiSn hanh
ki~m tra; xac, minh, giai quySt dlrt di~m d5i vai V\l vi~c dii tiSp nh(in xem xet,
giai quyet (neu co).

5. Vi~~ tiS!?cong dan p~ai dugc ghi chep vao S6 tiSp cong dan ho?c c(ip
nh(it vao phan mem quan Iy tiep cong dan.
. KSt thuc vi~c tiSp cong dan, Ban tiSp cong dan thi xii xay d\l'llg Thong bao

ket lu(in cua lanh d~o thi xii lam ca sa tra lai cong dan, ho?c don d5c, chi d~o
cac C(J quan lien quan th\l'c hi~n.
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Ch u'O'ngIII
TRA.CH NHIl):M CVA cAc CO QUAN TRONG CONG TAc

PHOI HQ'P TIEP CONG DAN

f)i~u 9. Trach nhi~m cua Van phong Thi uy, CO' quan Ki~m tra -
Thanh tra thi xa:

Van phong Thi uy, Ca quan Ki~m tra - Thanh tra thi xii co tnlch nhi~m cu
can bQ ph\l trach cong tac tiSp cong dan ph6i hqp ch~t chi': vai Ban TiSp cong
dan thi xii, d~ th\l'c hi~n cac cong vi~c sau:

1. Kip thai n~m b~t phan anh, kiSn ngh! cua cong dan, bao cao nhung v~n
d~ cap thiSt cua cong dan khi co yeu du duqc g~p Liinh d~o Th! uy d~ Lanh
d~o Th! uy xem xet ell' nguai co th~m quy~n tiSp cong dan.

2. TiSp nh?n, xu Iy nQi dung khiSu n~i, t6 cao, phan anh cua cong dan
thuQc th~m quy~n giai quySt cua liinh d~o co quan minh, C\lth~:

a. Viin phong Th! uy tiSp nh?il, xu ly kiSn nghi, phan anh v~ chu truang,
duang 16i, chinh sach cua Dang; tiSp nh?n, xu Iy khiSu n~i, t6 cao v~ cong tac
xay d\l'Dg Dang va nhUng v~n d~ khac thuQc nhi~m V\l, quy~n h~n cua Viin
phong Thi uy.

b. Ca quan Ki~m tra - Thanh tra thi xii tiSp nh?n, xu Iy kiSn nghi, phan
anh lien quan dSn chuc nang, nhi~m vv, quy~n h~n cua Ca quan Ki~m tra -
Thanh tra cap minh va cap duai; tiSp nMn, xu Iy khiSu n~i, t6 cao v~ nhung vAn
d~ lien quan dSn ky lu?t Dang, ph~m chAtcan bQ, dang vien, v~ sinh ho~t trong
nQi bQ t6 chuc Dang thuQc th~m quy~n cua Ca quan Ki~m tra - Thanh tra; tiSp
nh?n xu Iy khiSu n~i, t6 cao, kiSn nghj, phan anh v~ vAn d~ lien quan dSn linh
V\l'Chanh chinh thuQc th~m quy~n giai quySt cua Uy ban nhan dan th! xii khi
duqc giao.

f)i~u 10. Trach nhi~m cua Ban Ti&p cong dan thi xa
I. TiSp cong dan thuang xuyen V~IOcac ngay lam vi~c trong twin, huang

d~n c6ng dan th\l'c hi~n quy@nva nghia VVClla nguai khiSu n~i, t6 cao, kiSn
ngh!, phan anh theo quy dinh cua phap lu?t.

2. Ph6i hqp vai d~i di~n ca quan, t6 chuc tham gia tiSp cong dan; theo d6i,
quan Iy nguai tiSp cong dan thuang xuyen t~i Trv sa tiSp c6ng dan th! xii.

3. TiSp nh?n, xu Iy khiSu n~i, t6 cao, kiSn nghi, phan anh lien quan dSn
trach nhi~m cua Uy ban nhan dan, v~ chu truang, quySt dinh cua Uy ban nhan
dan thi xii va cac khiSu n~i, t6 cao, kiSn nghi, phan anh khong thuQc cac nQi
dung quy dinh t~i khoan 2, Di~u 9 Quy chS nay.

4. Giup Chanh Van phong HQi d6ng nhan dan va Uy ban nhan dan th! xii
ph6i hqp ch~t chi':vai Viin phong Th! uy, Ca quan Ki~m tra- Thanh tra th! xii va
cac ca quan, dan vi co lien quan chu~n bi kS ho~ch, chuang trinh lam vi~c, h6
sa, tai li~u, cac di~u ki~n dn thiSt d~ Lanh d~o Th! uy, HQi d6ng nhan dan, Chli
t!ch Uy ban nhan dan th! xii tiSp cong dan.
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5. Bao dam di~u ki~n v~t chit elln thiSt phye vy eho eong tae tiSp eong di'm
ph6i hgp cae ca quan chuc nang va dia phuang bao dam an ninh, tr~t tv t\li Try
sa tiSp eong dan.

6. Ban TiSp eong dim thi xa co traeh nhi~m theo doi; t6ng hgp tinh hinh
tiSp eong di'm, xu ly khiSu 11\Ii,t6 eao, kiSn nghi, phan anh t\li Try sa tiSp eong
dan thi xa. Thong bao kSt qua tiSp eong dan ho~e co van ban tra lai eong dan
eh~m nhAt sau 05 ngay lam vi~e k~ tu ngay tiSp eong dan d~ eac co quan, t6
ehue, dan vi, ea nhan co lien quan biSt, thl,Iehi~n.

7. Dinh ky hang thang thong bao eho Van phong Thi uy, Co quan Ki~m
tra - Thanh tra thi xa va cae ca quan, don vi lien quan thi xa v~ tinh hinh, kSt
qua eong tac tiSp dan, tiSp nh~ va giai quySt khiSu n\li, t6 clio, kiSn nghi, phan
anh eua eong dan d~ phyc vy cUQehqp giao ban don thu hang thang.

8. Co quy~n yeu c&uco quan, t6 ehue, don vi co th~m quy~n giai quySt
kip thai, dung thai h\ln quy dinh d6i vai cae vy vi~e khiSu n\li, t6 eao, kiSn nghi,
phan anh do Ban TiSp eong dan thi xa ehuy~n dSn. Don d6e, nh~e nha cae co
quan, dan vi, ea nhan co traeh nhi~m thl,Iehi~n nghiem tue kSt lu~n, chi d\lo eua
nguai co th~m quy~n khi tiSp eong dan.

Truang hgp da duge yeu c&unhung vy vi~e eh~m dugc giai quySt ho~e
khong duge giai quySt thi Truang Ban TiSp eong dan thi xa bao eao Chu tieh
Uy ban nllan dan thi xa quySt dinh giao Co quan Ki~m tra-Thanh tra thi xa
thanh tra traeh nhi~m eua ca quan, t6 chue, dan vi, ea nhi'mco th~m quy~n trang
vi~e giai quySt V1,! vi~e do.

Truang hgp phat hi~n co quan, t6 ehue, dan vi, ea nhan vi ph\1mphap lu~t
thi kiSn nghi e.o quan co th~m quy~n xu ly theo quy dinh eua phap lu~t. NSu
phat hi~n co dau hi~u tQi ph\lm thi Truang Ban Tiep cong dan thi xa kien nghi
CM tieh Uy ban nhan dan thi xa chuy~n h6 so V1,! vi~e sang ca quan di~u tra d~
xu ly theo quy dinh eua phap lu~t.

9. Khi co phat sinh V1,! vi~e khiSu n\li, t6 eao dong nguai, phue t\lP co
nhi~u nQi dung, da qua nhi~u ca quan, dan vi xem xet, giai quySt thi Truang
Ban TiSp cong dan thi xa co traeh nhi~m:

a) Chu tri ho~c ph6i hgp vai d\li di~n ca quan, dan vi co lien quan ho~c
d\li di~n Uy ban nhan dan xa, phuang noi phat sinh khiSu n\li, t6 cao, kiSn nghi,
phan anh tiSp nguai d\li di~n khiSu n\li, t6 cao, kiSn nghi, phan anh;

b) Yeu c&u ca quan, dan vi co lien quan cung cAp thong tin, tai li~u; eu
nguai co traeh nhi~m tham gia tiSp nguai d\li di~n khiSu n\li, t6 eao, kiSn nghi,
phan anh.

10. Yeu c&uca quan Cong an kip thai xu 1ynhfrng nguai co hanh vi gay
r6i tr(it tv, vi ph\lm NQi quy tiSp eong dan va co hanh vi vi ph\lm phap lu~t.

11. Ph6i hgp vai Co quan Ki~m tra-Thanh tra thi xa huang d~n nghi~p V1,!

v~ tiSp eong dan, xu Iy don; d~ nghi khen thuang ea nilan, t~p th~ co thanh tieh
trang eong tae tiSp eong dan; theo doi, tfmg hgp tinh hinh thl,Ie hi~n quy dinh v~
vi~e ph6i hgp tiSp eong dan t\li Try sa tiSp cong dan thi xa.
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Di&u 11. Trach nhi~m ciia Thii tru.O'ng cac cO' quan, Chii tich Uy
ban nhan dan cac phuiJ'ng, xii va cac CO'quan, dO'n vi khac

1. Thu truang cac co quan, dan vi co lien quan co tnlch nhi~m tham gia
ho(ic cu nguai co thfun quySn tham gia ph\lc V\I tiSp cong dan clla liinh d\lo thi xii.

2. Can bQ dugc cu tham gia tiSp cong dan t\li Tl\I sa tiSp cong dan thi xii
phai chu&n bi d~y dll h6 sa, tai li~u, nQi dung thuQc linh v\!'c quan Iy clla ca
quan, dan vi minh dS tham muu cho liinh d\lo thi xii tiSp cong dan co hi~u qua.
Co trach nhi~m tiSp nh~n, xu Iy khiSu n\li, t6 cao, kiSn nghi, phan anh trong
ph\lm vi nhi~m V\l dugc giao.

3. Kip thai xem xet, giai quySt cac dan khiSu n\li, t6 cao, kiSn nghi, phan
anh clla cong dan thuQc th&m quySn giai quySt clla co quan, dan vi minh khi
nh~n cong van chuySn dan clla Ban TiSp cong dan thi xii va thong bao kSt qua
giai quySt vS Uy ban nhan dan thi xii (qua Ban Tiip cong dan) dS theo doi, pl1\lc
V\l cong tac tiSp cong dan.

4. Ph6i hgp ch(it che vai Ban TiSp cong dan thi xii trong vi~c tiSp cong
dan, cung dp thong tin, tai li~u co lien quan, giai quySt V\l vi~c thuQc th&m
quySn, v~n dQng thuySt ph\lc, co bi~n phap dS cong dan tra vS dia phuang va ap
d\lng cac bi~n phap khac dS xu Iy truang hgp nhiSu nguai cung khiSu n\li, t6
cao, IdSn nghi, phan anh vS mQt nQi dung ho(ic V\l vi~c dong nguai, phuc t\lP
lien quan dSn trach nhi~m giai quySt clla co quan, dan vi minh.

Di&u 12. Trach nhi~m ciia Cong an thi xii, Cong an phuiJ'ng Quang Yen
Truang Cong an thi xii co trach nhi~m chi d\lo, b6 tri l\!'c lugng lam nhi~m

V\I bao dam tr~t 1\1', an tow vao cac ngay tiSp cong dan khi co yeu du clla Ban
TiSp cong diin thi xii; co bi~n phap xu Iy kip thai nhfrng nguai co hanh vi vi ph\lm
phap lu~t, vi ph\lm nQi quy tiSp cong dan, gay r6i tr~t 1\1', xuc ph\lm danh d\!" nhan
ph&m can bQ, cong chuc tiSp dan, xam ph\lm tai san clla Nha nuac, ca nhan:

a) Cong an thi xii, Cong an phuang Quang Yen cu l\!'c luqng dam bao an
ninh, tr~t W va an toan cho nguai tiSp cong dan t\li Tl\I sa tiSp cong dan thi xii;
giao ban dinh ky hang thang, hang quy dS kiSm diSm, danh gia vS cong tac ph6i
hgp bao v~ Tl\I sa tiSp cong dan thi xii.

b) Ca quan Cong an trong ph \1m vi nhi~m V\l, quySn h\ln clla minh co
trach nhi~m ph6i hgp vai Ban TiSp cong dan thi xii, co quan, t6 chuc tham gia
tiSp cong dan thuang xuyen t\li Tl\I sa tiSp cong dan thi xii va ca quan, t6 chuc,
dan vi co lien quan bao dam an ninh, tr~t W va an toan cho nguai tiSp cong dan
t\li Tl\I sa tiSp cong dan thi xii, xu ly nguai co hanh vi, vi ph\lm theo quy dinh
cua phap lu~t.

Chu.O'ng IV
DIED KIJ):N BAO DAM HO~ T DONG TIEP CONG DAN

Di&u 13. Di&u ki~n bao dam dBi vOi cong tac ti~p cong dan
1. Uy ban nhan diin thi xii bao dam co sa v~t ch~t va cac diSu ki~n khac

ph\lc V\l cong tac tiSp cong dan; th\!'c hi~n dung chinh sach, chS dQ diii ngQ d6i
vai nguai tiSp cong dan. Vi~c l~p d\!' toan, su d\lng va quySt toan kinh phi bao
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cho ho~t dQng ti~p cong dan duqc th\l'c hi~n theo quy dinh cua phap lu?!.
2. Ban Ti~p cong dan thi xa ph6i hqp vo; Ca quan Ki~m tra-Thanh tra thi xa

va cac co quan co lien quan tlwc hi~n tmg dl,lngphfulmSm quan 11' vS cong tac ti~p
cong diin, giai quy~t khi~u n~i, t6 cao, ki~n nghj, phan anh cua cong dan tren dja
ban (n~u co).

Di~u 14. Chinh saeh, eh~ dQd8i vai ngu'(yj ti~p clIng dan
I. Nguai ti~p cong dan duqc huang cac ch~ dQchinh sach sau:
a) Duqc huang ch~ dQb6i du5ng theo quy dinh hi~n hanh.
b) Duqc b6i du5ng ki~n thuc chuyen mon, nghi~p Vl,lti~p cong dan theo

huang d~n cua Thanh tra tinh.
c) Nguai ti~p cong dan thuang xuyen t~i Trl,l sa ti~p cong dan thi xa duqc

huang ch~ dQ trang phl,lc ti~p cong dan theo quy dinh.
2. Nguai duqc di~u dQng, phan cong lam nhi~m Vl,lti~p cong dan ho~c

lam nhi~m Vl,lphl,lcVl,lcong tac ti~p cong dan, xu 11' dan khi~u n~i, t6 cao, ki~n
nghi, phan anh duqc huang ch~ dQ b6i du5ng theo quy dinh cua Nghi dinh s6
64/20 14/ND-CP ngay 26/6/2014 cua Chinh phu.

ChlfO'ng V
TO CRUC TRUC HIEN. .

Di~u 15. Traeh nhi~m eua cae cO"quan, dO"nvi co lien quan
Ban Ti~p cong dan thi xa, Van phong Thi uy, Ca quan Ki~m tra-Thanh

tra, Thu tmang cac co quan, dan vi lien quan va can bQ, cong chuc tham gia,
phl,lcVl,lcong tac ti~p cong dan t~i Trv sa ti~p cong dan thi xa co trach nhi~m
tri~n khai, th\l'c hi~n Quy ch~ nay.

Di~u 16. Su'a dBi, bB sung Quy eh~
Trang qua trinh th\l'Chi~n Quy ch~, n~u phM sinh nhfmg kho khan, vuang

mAcho~c co nhfrng di~m khong phu hqp, Van phong HQi d6ng nhan dan va Oy
ban nhan dan thi xa cung cac co quan, dan vi lien quan kip thai trao d6i, xem
xet t6ng hqp d~ trinh Oy ban nhan dan thi xa sua d6i, b6 sung cho phu hqp.l. u-
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